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Elevate Fiction, United States, 2016. Paperback. Book Condition: New. 226 x 150 mm. Language: English . Brand
New Book. Disconnected, arrogant, and a little too fond of scotch, Simon drifts through the routines of his day,
garnering the praise that sustains him. Decades of experience provide a menu of phrases and gestures to
soothe and gently manipulate those in his care. His pastoral gifts are particularly evident when he presides at
funerals, where he savors equally the admiration of onlookers and the extra paycheck. Simon s only point of
tension rests with his nineteen year old daughter, Ailish, whom he loves but no longer enjoys. Both are resigned
to their cohabitation, enduring as they wait for the day she completes her degree and they are released. A
knock on the office door interrupts the uniformity of his days, when an unfamiliar child challenges Simon over
his handling of a eulogy. Transfixed by her unlikely maturity, he continues to listen, even as the child relates a
wisdom story. By the time she departs, Simon finds himself no clearer about her identity and far less certain of
his own. With each subsequent interaction with the dying and their families, Simon encounters another
enigmatic visitor who compels him to break routines and delve more deeply into his own life and relationships.
Woven around wisdom tales with roots in Buddhist, Christian, Jewish, Islamic, and Taoist traditions, When It
Matters Most, explores how our framing of relationships, grief, and purpose impacts our own experience and
the lives of those around us. Drawing on a background of corporate leadership, mediation, and religious
thought, Keven Fletcher works as a storyteller and advisor within a globally diverse, academic community.
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